Who are the experts and 
who will finally approve 
the guidance standard?

Who are the ISO SR experts and why is this important to know? 
Because the deliverable for developing guidance on SR is a “standard.”
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In the case of ISO technical standards there is no question that the technical standard have been developed by technical experts in technical committees of ISO.  These technical experts are engineers, scientist whose expertise is backed up by there certified education and their performance in these fields.

There remains a legitimate question about the expertise of the ISO SR-Experts in Social Responsibility.

Who are the ISO SR experts? The answer to the future users of this standard is found in its foreword:

"This international standard was developed using a multi-stakeholder approach involving "experts" from more than 90 countries and 40 international or broadly based regional organizations "involved in different aspects of social responsibility."
By this statement just about anyone can call himself an SR expert. 
Later in the foreword ISO includes a disclaimer stating:

“Although efforts were made to ensure the broad and representative participation of all stakeholder groups, a full and equitable balance of stakeholder was constraint by various factors.’

Users, of product and services, rely on the expertise that went into the development of a product or the expertise of the person or organization that renders a service. For instance if you have a medical need you go to a doctor, because of his certified expertise, you would not rely on medical advise from other less competent sources.

And here is the problem with ISO 26000; of the 400+ experts that developed the standard hardly any one has the credentials or the certification to call himself a “SR Expert”.

The majority of the experts, selected by the NSB’s (National Standards Bodies, i.e. “ISO member bodies”, and sent to the ISO TMB Working Group  have a technical background that this is not surprising since the members of NSB’s are technical standards individuals or organizations. Their expertise lies in the technical fields and in the development processes of ISO.

Throughout the development process one was able to observe that only a limited number of individuals have captured the development process and more or less have been responsible to its present content.  

Not surprisingly, real SR experts, like the Special Representative of the United Nations Secretary-General for Business and Human Rights, Professor Ruggie, have found many faults in this draft standard. 

So the question must be asked “Where are the real SR Experts from Religious Organizations, Medical Professions, Cultural Professions, and Sociologists etc”. in this ISO WG of SR experts.

They are not there, because the solicitation to work on this ISO SR guidance did go to the NSB’s of this world, NSB’s are the homes of experts in technical matters, not in societal matters like Social Responsibility.

Who approves the final work of this development effort and why is this important to know?

Because the users need to know who are the “experts” that approve the work of the “SR experts” that developed guidance on SR.

The approval for this standard comes from the member bodies of ISO, the National Standard Bodies participating in the development work (P-members) and the other ISO member bodies having voting rights.  
Again, one has to question the process that claims that the NSB selected SR-Experts have reached consensus on this development work declaring it ready to be called a FDIS (Final Draft International Standard). A survey of the targeted users of this standard, the SME’s (small and medium enterprises) of this world, called for by the participating SME representatives, was never approved by the WG or by ISO TMB. 
There is yet another problem with ISO having deviated from its core business of providing a venue for the development of technical standards. ISO has cast its net for the users of its SR-Guidance standard very wide and states that the standard “is useful to all types of organizations.”

A quick search on the Internet will show that Social Responsibility research has been focused on “Corporate Social Responsibility”, addressing only one of the 6 stakeholder groups, industry, of the ISO WG on SR. And accordingly the standard content has a strong focus on CSR, and reference to guidance for the other 5 stakeholder groups is basically missing. 

Rolf Schneider,

US industry expert to WG SR

